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1 Purpose

The purpose of this policy is to set out guidelines for maintaining a learning environment where
confidentiality is respected, such that participants feel safe to fully take part in and learn from
simulation activities at the Clinical Learning and Simulation Centre (CLSC). The policy also
outlines how information from a simulation is stored and shared with those who need access to it.

2 Scope
This policy will outline the ways in which:

Participants, facilitators and staff are informed of confidentiality at the CLSC,
Confidentiality of the simulation experience, participant performance and debriefing
discussions is maintained,

e Records of participants’ performance are maintained,
Participant agreement with this policy is ensured and records stored,

e This policy may not apply in certain situations.

3 Definitions
Term Definition
Facilitator An individual involved in the implementation and/or delivery of simulation
activities. This includes faculty, educators, clinicians, etc.
Participant An individual engaged in a simulation activity or event and for those engaged

in simulation research.

CLSC staff Those working at the CLSC, including the director, managers, standardized
patient educators, simulations operations specialists, simulations solutions
specialists, biomedical engineering technologists, and administrative staff.

Summative Where student performance in a simulation experience and the feedback they
Assessment receive as per set criteria contributes to their grade in a course or program.
Simulation

4 Policy

4.1 Participants and facilitators are informed prior to a simulation activity that their experiences
in the activity and in any debriefing discussions afterwards must be kept confidential.
Discussion of participant performance is not permitted beyond debriefing, unless there is an
extended debrief or reflection activity that was previously sanctioned.

42 Participants sign a confidentiality agreement (Appendix A), stating they will not discuss the
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performance of other participants, debriefing or simulation contents beyond the CLSC. This
agreement is signed prior to any simulation activity participation and retained for the rest of
that academic year. A new agreement is required before engaging in the first simulation
activity of a new academic year.

4.2.1 Participants enrolled in UPEI or UPEI-partnered programs that already require a
signed confidentiality agreement shall not be required to sign a new confidentiality
agreement at the CLSC. These existing confidentiality agreements shall be
interpreted to apply to the CLSC activities as well.

Participants undergo an orientation where they are advised not to share contents of the
simulation with those who might participate in the same activity later, or with students in
earlier years of the same program. Participants are however able to share the learnings and
techniques from the simulation while withholding any specific information on simulation
content, participants, and other identifying information.

Student participation records are stored by the program they are enrolled in, in accordance
with the program’s accreditation standard and with UPEI's Access to Information and
Protection of Personal Information and Privacy policy.

Video records are stored on a secure, password-protected cloud-based server provided by
EMS SimulationlIQ. These videos are used primarily for debriefing and are destroyed as per
the CLSC Data Retention Policy. Should the CL.SC or academic program wish to use these
videos for promotional, research or other purposes, prior permission must be obtained from
all participants through consent forms.

CLSC staff have access to all video recordings prior to destruction. If prior arrangement is
made by programs for the CLSC to retain videos, access shall be granted by copying the
video on a storage device provided by the program. The programs shall then be responsible
for managing their videos and ensuring their confidentiality.

Any participant information will be used and protected in accordance with the Prince
Edward Island Freedom of Information and Protection of Privacy Act.

Should there be an unforeseen extenuating circumstance where confidentiality may be
superseded, Director approval is required before any information is shared.

Reference

CLSC Data Retention Policy

CLSC Video Recording Policy

CLSC Confidentiality Agreement

CLSC Consent Form

PEI Freedom of Information and Protection of Privacy Act

UPEI Access to Information and Protection of Personal Information and Privacy Policy
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Appendix A: CLSC Confidentiality Agreement
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Clinical Learning and Simulation Centre Confidentiality Agreement

As an observer, facilitator, or participant in Clinical Learning and Simulation Centre (CLSC)
activities, I adhere to the following:

1. Confidentiality of Information

I shall maintain and hold confidential all information regarding the performance of other
individuals, simulated scenarios and debriefing sessions occurring as part of the simulation
activities I am involved in at the CLSC. This is to maintain a psychologically safe environment
where all feel comfortable learning without fear of reprisal or embarrassment.

I shall not record audio or video of simulation activities or debriefing.

I understand this does not stop me from sharing what I have learned with others, but rather
protects other individuals involved with the CLSC. I may view, use, disclose, or copy
information only as it relates to the performance of my educational duties.

2. Permission for video recordings

I understand that I may be recorded during a simulation activity. These videos may be used for
debriefing or other educational purposes only.

Signature Date

Printed Name Department



