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1 Preamble

The Clinical Learning and Simulation Centre (CLSC) aims to provide a comprehensive learning
environment for training healthcare professionals. As such, it is important for there to be a
process in place for scheduling priorities.

2 Purpose

This policy outlines how the Clinical Learning and Simulation Centre (CLSC) manages conflict
where more than one department or organization wishes to utilize the CLSC at a given time. This
policy aims to provide guidance on how to manage time and resource conflicts in a way that best
reflects the CLSC’s strategic plan.

3 Scope

This policy will outline the ways in which:
e The CLSC’s resources are prioritized and,
e Contflict over the use of the CLSC’s resources may be mitigated.

4 Definitions

Term Definition

Facilitator An individual involved in the implementation and/or delivery of simulation
activities. This includes faculty, educators, clinicians, etc.

Formative An activity where feedback of student performance aims to teach and

Assessment improve their skills. This feedback does not contribute to their grade in a

Simulation course or program.

Participant An individual engaged in a simulation activity or event and for those engaged
in simulation research.

CLSC staff Those working at the CLSC, including the director, managers, standardized
patient educators, simulations operations specialists, simulations solutions
specialists, biomedical engineering technologists, and administrative staff.

Summative Where student performance in a simulation experience and the feedback they

Assessment receive as per set criteria contributes to their grade in a course or program.

Simulation

5 Policy

5.1 The CLSC’s primary mandate is to facilitate and schedule simulation-based education to all




learners for which simulation is an accreditation requirement to ensure they meet these
requirements. As the UPEI Faculty of Medicine houses the Memorial University Regional
Campus for the Doctor of Medicine Program, Undergraduate Medical Education (UGME) is
first prioritized for scheduling. The CLSC will also prioritize supporting the delivery of
accredited Postgraduate Medical Education (PGME). The UPEI Faculty of Nursing, whose
simulation program will be housed in the CLSC, be the third priority in scheduling.

5.2 Additionally, priority will be granted to affiliates with which the CLSC has established
contractual agreements. Priority scheduling will then be extended to UPEI Faculties where
simulation is required for accreditation. Health PEI and their healthcare teams will also
receive scheduling priority.

5.3 Other requests from Research and Non-Research Projects will be considered on a case-by-
case basis, with priority based on:
53.1  Alignment with the CLSC strategic plan,
5.3.2  Timelines for project deliverables,
5.3.3  Availability of resources.

5.4 If two or more parties request CLSC resources for the same time, staff will first negotiate
with parties to see if requests can be modified to accommodate all parties. Should the conflict
still not be resolved, priority will be determined by assessing if:

5.4.1  The booking was received before the deadline outlined in the CLSC Operational
Plan,

5.4.2  Following the prioritization as per 5.1, summative assessment simulation will be
further prioritized in bookings.

5.5 Should internal bookings in conflict be of the same priority according to 5.4., the activity
booked earlier may be accommodated over the later booking, with the Director, Medical
Director or designate making the final decision.

5.6 All booking requests are tentative until confirmation is received from the CLSC, after which
point specific requests cannot be altered.
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