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1 Purpose

The CLSC strives to provide a safe learning environment for participants, staff, visitors,
contractors and other individuals who access the Centre. This policy aims to provide
CLSC staff and facilitators with the tools necessary to react appropriately when
participants are experiencing threats to their psychological safety. It also provides
guidelines for physical safety by ensuring the safe use of medical equipment.

2 Scope

This policy provides guidelines for:
e Roles and responsibilities of CLSC staff and facilitators in supervising complex
tasks, and supporting distressed participants,
e Methods for reporting injuries and dangerous or damaged equipment,
How participants can access help if necessary.

3 Definitions

Term Definition

Facilitator An individual involved in the implementation and/or delivery of
simulation activities. This includes faculty, educators, clinicians, etc.

Participant An individual engaged in a simulation activity or event and for those
engaged in simulation research.

Psychological The perception that individuals can take risks, and that mistakes are

Safety considered learning opportunities rather than there being punitive
measures or embarrassment.

CLSC staff ~ Those working at the CLSC, including the director, managers,

standardized patient educators, simulations operations specialists,
simulations solutions specialists, biomedical engineering technologists,
and administrative staff.

Safe learning

A learning environment of mutual respect, support and communication

environment among leaders and learners. Learners feel physically and
psychologically safe to make decisions, take actions, and interact in the
simulation.

Sharps Needles, blades (such as scalpels) and other instruments that can cut or
prick the skin.

Standardized  An individual who is trained to portray a real patient to simulate a set




Patient (SP)  of symptoms or problems in a realistic, standardized and repeatable

way where the portrayal varies based only on learner performance.
This strict standardization is used for healthcare education, evaluation
and research.

The portrayal may be complex for certain scenarios, or simple with
SPs acting as substitute manikins in simulations where a manikin is
insufficient.

Policy

4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

Keycard access is required to enter the CLSC. A list of staff with keycard access
will be kept. This ensures equipment and supplies are kept away from unauthorized
access.

Participants are pre-briefed ahead of a simulation where they are introduced to the
activity. They can ask any questions or raise concerns with the facilitator to help
them feel comfortable and minimize anxiety and distress.

If CLSC staff or facilitators see participants or SPs showing signs of distress, they
shall escort the individual to a private area where the individual may unwind and
discuss any source of distress they might want to share. They may then be referred
to the Faculty of Medicine Office of Learner Well-Being and Success, UPEI
Student Affairs or other resources for additional support.

Participants, facilitators and SPs shall be informed of the resources available at their
disposal should they experience psychological distress that goes undetected during
the simulation activity. This includes support through the Faculty of Medicine
Office of Learner Well-Being and Success, UPEI Health and Wellness Centre,
Student Affairs or other on- and off-campus resources. Those who are UPEI staff
may have access to the Employee and Family Assistance Program which provides
immediate and confidential help for any work, health or life concern.

During their orientation, participants and facilitators are educated on:

4.5.1. The proper disposal of sharps after use in appropriate labelled containers, and
the location of these containers. It is also expected that departmental training
on how to appropriately use equipment that is specific to different
professions would supplement this orientation.

4.5.2. The labelling of simulation-specific equipment as per the CLSC Separation
of Equipment and Materials Policy. They are also advised not to use
equipment on real patients.

4.5.3. Restricting the use of CLSC invasive equipment to manikins only, and not
real individuals.

4.5.4. The need to inform CLSC staff if they have a latex allergy or other relevant
sensitivities.

No equipment shall be used on real individuals, including standardized patients, that



4.7.

4.8.

4.9.

4.10.

4.11.

may pose risks of physical harm. This includes sharps, defibrillators and others as
per the CLSC Separation of Supplies and Equipment Policy. Injuries with sharps
will be allowed to bleed freely, and promptly washed well with soap and water, or
an alcohol-based solution and covered with a dry dressing.

The following steps shall be followed for all injuries in the CLSC:

4.7.1.The facilitator or CLSC staff is informed,

4.7.2 First aid and medical care is administered, and the need for additional care is
assessed,

4.7.3.The affected party shall complete a UPEI Health, Safety and Environment
incident report within 24 hours of the incident and submit it to CLSC staff or
directly via email to incident(wupei.ca.

4.7.4.1f the incident report is submitted to CLSC staff, it shall be forwarded within
72 hours of the incident to UPEI Health, Safety and Environment. An action
plan to mitigate risk of reoccurrence may also be required as per the Incident
Reporting: Supervisor Responsibilities Protocol.

4.7.5.If there are incidents involving Memorial University of Newfoundland and
Labrador learners, these will be reported via the MUN Safe app, with a copied
report also being communicated to the UPEI HSE team.

4.7.6.If external participants or facilitators sustain an injury at the CLSC, staff will
encourage them to report this to their respective institutions, in addition to
UPEI HSE where reporting will occur automatically.

Adequate training is provided to ensure proper use of all equipment and minimize
risk of physical injury. CLSC staff are trained on simulation equipment, while
facilitators are oriented on simulation equipment specific to their activity.
Facilitators are also expected to be trained through their own departments on proper
use of equipment specific to their profession. They may thus guide or correct
participants on safe use as necessary.

All equipment in the CLSC is for simulation purposes and not actual patient care.
They are however functional and follow the same storage and safety precautions,
which are clearly detailed in the CLSC Supply and Equipment Storage and
Maintenance Policy.

Two staff members shall be appointed as emergency managers, and their names
shall be clearly indicated to participants. In the event of a fire or other hazard, they
will oversee the quick evacuation of the CLSC through pre-established exit routes.
The assembly point after leaving the building is determined as per the building’s
emergency response plan.

The CLSC conforms to the Prince Edward Island Occupational Health and Safety
Act and its regulations, as well as the UPEI Health and Safety Policy.
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